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Questionnaire to Stakeholders for seeking views on National Strategy for 

Financial Education (2019-24) 
 

 
Name of the Organization ……………………………………………… 
 
  

1. What were the key financial literacy initiatives undertaken by your Organization for the 

different target groups during the last five years? (Please mention about the target 

groups and channels used for communication):  

2. What were the critical lessons learnt by your organization while disseminating financial 

literacy? Specific inputs may be provided on content, method of communication, 

structure of the programme, etc. 

3. Kindly provide your suggestions/ action plans for achieving the following goals over 

the period (2019-24):  

a. Nurture financial literacy values from young age 

b. Increased usage of appropriate formal financial services among various target 

groups  

c. Enhanced reliance on formal sources of credit  

d. Safe usage of Digital financial services  

e. Increase capacity for financial literacy among Bankers, BCs, Bank Sakhis, 

ASHA Workers, Anganwadi workers, Financial Literacy Counsellors etc. 

(others, please indicate)  

f. Awareness about the avenues available for seeking redressal of grievances 

g. Increase long term financial planning  

h. Protection of wealth through active Saving/ Investment 

i. Plan for retirement and old age financial security 

 

4. Kindly provide details of your organization’s ongoing/proposed initiatives, if any, on 

collaboration with the various stakeholders in furthering financial literacy, across the 

dimensions of Content Development, communication, Delivery of programmes and 

capacity building? (Please mention the stakeholders)  

5. In addition to the above, does your Organization have any innovative proposals/ 

projects towards furthering digital financial literacy including financial literacy through 

digital means  

 

• Name of the Programme/ Project 

• Target Audience 

• Cost involved 

• Delivery Method 

• Content 

• Delivering organization 
• Evaluation 

6. You may like to forward any other suggestions pertaining to strengthening Financial 
Literacy in the country.  


